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Pelican Products, Inc. (“Pelican”) will stop carrying parts for and servicing selected Pelican RALS products
listed in the table below. Pelican will make every effort to support customers’ requirements for colors but it may
need to substitute alternatives in order to repair the products up to the repair/service cutoff date. Please contact

customer service for additional support.

AFFECTED MODELS

9420 RALS 9430 RALS 9435 RALS
Repair/Service Cutoff Date Repair/Service Cutoff Dates Repair/Service Cutoff Date
09/30/2022 Gen. I: 12/31/2018 08/31/2022
Gen. I1: 02/28/2020

B
—

9440@ RALS 9450 RALS
Repair/Service Cutoff Date Repair/Service Cutoff Date Repair/Service Cutoff Dates
Gen. I: 07/31/2020 10/31/2017 Gen. I: 02/28/2017

Gen. I1: 10/31/2021

9460RS RALS 9470 RALS 9470RS RALS
Repair/Service Cutoff Date Repair/Service Cutoff Dates Repair/Service Cutoff Date
10/31/2021 Gen. I: 06/30/2020 10/31/2021

Gen. IT: 10/31/2021

*Purchaser shall pay for handling, return freight and repairs at Pelican’s prevailing rates for out-of-warranty and after warranty

repairs.
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